
The Richmond Municipality hereby invites suitably qualified applicants to apply 
for the following permanent position:

DIRECTOR:  
COMMUNITY/SOCIAL SERVICES     

Salary: Total Remuneration Package: Min: R880 228 - Max: R1 075 833 p.a.

Requirements: • A recognised Bachelor degree in Public Administration/Management 
Sciences/Law; or equivalent qualification • Minimum five (5) years’ experience at 
middle management level • A valid driver’s licence.

Competencies: • Generic management competencies, strategic capability, 
Programme and Project management, Financial management, Change management  
• Service delivery innovation, Knowledge management, Problem solving and Analytical 
thinking, People and diversity management, Client orientation and customer focus, 
Communication, accountability and ethical conduct • Knowledge of Strategic financial 
and Performance management, Operational financial management, Supply Chain 
Management, Audit and accountability, The Constitutional requirements for local 
government and local government legislation, Local government powers and functions, 
including assignment of national and provincial functions, Developmental local 
government, Performance management and reporting, Sophisticated understating 
of the global, national and regional context in which the municipality operates, 
Sophisticated understating of the local, regional national and international political 
context, Legislation, policy and implementation, Expert knowledge in more than one 
functional field/discipline • Skills in Analytical thinking, Policy conceptualization and 
implementation, Conflict management, Risk and change management, Mediations 
skills, Diversity management, Strategic leadership and management, Project 
management, Governance, ethics and values.

Responsibilities: • Providing strategic direction and monitoring the implementation of 
strategic objectives of the department • Responsible for community services functional 
areas, namely public safety (which included traffic management, and law enforcement), 
learners and motor licencing, library services, Operation Sukuma Sakhe, Municipal 
facilities, Disaster management, youth desk and special programmes • Ensure cost 
effective management of the department’s budget and timely implementation of 
Council resolutions related to the department • Oversee the department and reviewing 
of relevant policies and strategies on matters relating to the department • Ensure 
that the activities of the department are aligned to the IDP and facilitate performance 
management of the department.

Note: Qualification and SA citizenship checks will be conducted on all short-listed 
candidates. Where applicable, successful candidates will be subjected to additional 
checks. It is the applicant’s responsibility to have foreign qualifications evaluated by 
the South African Qualifications Authority (SAQA). The successful candidate will be 
required to sign an employment contract before commencement of duty, a performance 
agreement and disclosure of financial interest.

Please note: Candidates are required to complete the prescribed “Annexure C” 
application form as per Government Gazette No. 37245 of 17 January 2014 which 
is obtainable from all Municipalities as well as the internet at  HYPERLINK “http://
www.gpwonline.co.za/” www.gpwonline.co.za (application not in the correct form 
WILL NOT be considered but disqualified). Certified copies (not older than 6 months) 
of academic qualifications and a detailed CV must accompany your application. 
Applications must be directed to: The Richmond Local Municipality, 57 Shepstone 
Street, Richmond, 3780. We encourage all applicants interested to use courier 
services since Post office is not functional.

CLOSING DATE: 23 JUNE 2025. 

Enquiries may be directed to: Municipal Manager, B.E. Mswane , at tel: (033)  
2122 155.
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