Mono Colour Contract Usage lines
(Rates quoted in R's) (Rates quoted in R's) ~ (office use only

S:I‘I Images Included in Minimum T e —— 1

Charge per A4 image (in excess of

images included in minimum bill or charge Load contract usage line 2

if no copies included)

If A4 volume exceeds (enter )

break point) Load breakpoint 3

Then charge per A4 image “| Load contractusage line | 4

Additional Charge per A3 image Load contractusage line | §

e 'mage Charge (2+5) -
~Section C TONER YIELD AND COVERAGE ;

Included toner will be Enter Yield: K (mono) (5 M Y

supplied based on the

following yield and coverage

Coverage percentage o

(Mark with an X) 3% 5% 15% Other__%

SIGNATURE OF CUSTOMER Q%/K

7

NOTE TO CUSTOMERI TERMS OF SECTIONC: -

PLEASE REFER TO CLAUSES 8.11.1, 8.11.2 and 8.11.3 OF THE TERMS AND CONDITIONS

Accessories / Finishing Equipment

item Description AS PER ANNEXURE

Serial no (if applicable) AS PER ANNleURE

Monthly Maintenance Charge AS PER ANN IE XURE

Section D EXTENDED SHIFT COVER (PSG and Smare Service)

Select applicable shift (Mark with x)

Monday to Friday 16h45 to 24h00
Tuesday to Saturday 24h00 to 08h00

Charge per Shift

Saturday to Sunday 08h00 to 08h00
Total charges for shift selected

Sunday to Monday 08h00 to 08h00

PLEASE NOTE IMAGE/USAGE CHARGES ARE INVOICED IN ARREARS - ALL OTHER CHARGES ARE PAYABLE IN ADVANCE

Section E EFFECTIVE DATE AND PERIOD

The Effective Date of commencement of this Agreement shall be on installation of the Equipment.

Item 1

“Initial Period” of Agreement

3 |Years

Or

Copies/ prints

Whichever occurs first

Customer Initial 25 | XTEC Initial [ ] Page2of7
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TERMS AND CONDITIONS

1 DURATION 73 Certain installations may require the loading of approved pro-active monitoring
11 Notwith ing the date of hereof, this Agreement shall commence on software on a minimum of 1 (one) PC in The Customer’s environment. The loading
installation of the equipment (“Effective Date") and shall continue for the full term of of this software will enable XTEC to retrieve the necessary billing meters to allow
the Initial Period as set out in Section E above, and shall thereafter continue a month accurate monthly billing. If the above software is not installed, then It will be the
to month basis, provided that the Parties shall have the right to terminate this ponsibility of The C to report the meters captured to XTEC on a monthly
Agreement: basis. This information should reach XTEC no later than the 18™ (eighteenth) of each
upon expiry of the Initial Period as per Section E above, provided that 1 (one) calendar month.
month’s prior written notice of such termination is given; and at any time after expiry 8 CHARGES, PAYMENT AND VARIATION OF CHARGES
of the Initial Period, by giving 1 (one) calendar months’ written notice. 8.1 In consideration for the maintenance rendered by XTEC, The Customer shall pay to

12 In the event that this Ag is i d by The C prior to the expiry of XTEC the charges at the rate laid down in Section B above.
the Initial Period as set out in Section E above, then and that event, The Customer 8.2 In addition to the charges payable h der The Ci will pay for maintenance
shall be obliged to pay XTEC an early termination settiement amount in respect of the at the rates then cumently charged by XTEC in respect of all repairs and/or
unexpired period of this Agreement, as agreed by both parties. The early termination maintenance under the following conditions:

amount ble by The C shall be calcul as follows based on 8.2.1 undertaken outside normal XTEC working hours;

the charges as set out in Section B: 822 made necessary by accident, misuse, negligence, wilful act or default or any cause
121 If applicable, on the monthly minimum bill/basic charge multiplied by the other than normal use;

number of months remaining in the unexpired period. 823 required as a result of attachments or alterations made by The Customer (or any other
122 The average monthly copy volume that XTEC has billed The Customer for person other than an employee or agent of XTEC) to the Equipment, provided however

the preceding six months multiplied by the number of months remaining in the that XTEC reserves the right not to repair and/or maintain the Equipment if

unexpired period of this agreement. attachments or alterations thereto, have in the opinion of XTEC rendered the
123  Any DFE/License charges as set out in Section B for the unexpired period. Equipment dangerous or unserviceable in which event this Agreement shall be

13 Subject to Clause 11 below, if this Agi is lled b of a breach by ded until the Equip t has been restored to its original state by The
XTEC of its obligations in terms of this Agreement that would result in XTEC being Customer without prejudice however to any ing rights or of either
unable to rectify the breach then and in that event the provisions of clause 1.2 above Party; and
shall not apply. 824 Any cost relating to damage, maintenance or repair to the Equipment arising from the

14 If the initial period as set out in section E above is 36 (thirty-six) months or greater, use of transp: ies, bles and throughput materials not approved by XTEC.
then and in such event a once off i will ically apply to 8.3 XTEC shall, from the effective date, i service ch software ges, DFE
renewed by XTEC after the Initial Period has been reached, thereafter standard and zonal pricing costs to this Ag lly
escalation rates would apply as per clause 8.3. 8.3.1 Abnormal economic fluctuations: In the event of abnormal economic fluctuations,

2 RIGHTS AND OBLIGATIONS OF XTEC XTEC will have the right to engage with to adjust appli costs Iting

21 Provided the Customer ensures that the location at which the Equipment is installed, from any local and/or foreign cost increases or currency fluctuations.
is a safe healthy environment in with any i islation, XTEC 83.2 Any adjustment to charges in terms of 8.3.1 will come into effect in the next payment
undertakes to comply with the terms applicable to it in terms of the Occupational Health cycle.
and Safety Act 85 of 1993, as amended. Notwithstanding the aforesaid, XTEC shall 84 All invoices issued shall be paid by The Customer to XTEC within 30 (thirty) days of
under no circumstances assume any liability for any health and safety hazards arising date of statement, of which will be e-mailed to the designated persons by the last
out of the misuse or abuse of any products sold and/or supplied by XTEC. working day of the month. The e-mail delivery receipt will be proof of the invoice being

22 The Customer shall appoint an agreed number of qualified Operators and Systems delivered and received by the Customer.
personnel who shall be trained by XTEC free of charge (only for the initial agreed 85 XTEC will be entitled to charge the Customer Interest at 2% (two percent) above the
number of Operators and applicable to certain models only) in the use of the Prime lending rate charged by XTEC' b s, on all due accounts, which interest
Equipment. The Customer shall ensure that the Operators properly carry out their will be payable on demand.
duties and operate the Equipment in accordance with the manual provided. The 8.6 If a meter reading cannot be taken for any reason whatsoever, the meter charges for
Customer agrees that it will pay for any additional Operator training required, at the the period during which no meter reading is available, will be based on an average of
rates prevailing at the time. the readings for the previous six months billed.

23 In the eventuality of a customer being billed at a rate lower than agreed upon, either 87 Itis recorded that the charges in this Agreement are calculated on the basis that the
asan ight ission, human error, error, negligs and/ or not limited Equipment will be located at the installation address specified on page 1 of this
by XTEC, then XTEC may recover any amount outstanding from the customer by Agreement If the Customer intends to change the location of the Equipment outside
sending a notice to the customer. of the specific jurisdiction, it shall give XTEC 30 (thirty) day's prior written notice of

3 RIGHTS AND OBLIGATIONS OF THE CUSTOMER such intended change. XTEC shall be entitled within 30 (thirty) days of receipt of such
The Customer shall imeously pay to XTEC the charges specified in Section B and notice to either terminate this Agreement on notice to The Customer, or to continue
clause 8 below. this Agreement. XTEC shall be entitled without in any way limiting its rights under

31 In addition to the aforegoing, The Customer shall comply with all the obligations clause 8.3 above to increase the service charges to compensate it for any additional
placed upon itin any of the other provisions contained in this Agreement. cost it may incur in maintaining the Equipment at its new location.

3.2 The Customer shall be responsible for the supply, installation, and maintenance of all 8.8 If the Equipment is re-sited by XTEC at the customer's request, The Customer shall
connections, including cabling, up to the first XTEC interface. pay to XTEC a re-site charge at the rate then prevailing.

4 SALE AND DISPOSAL OF THE EQUIPMENT 89 In the event of the Equipment being re-sited by any person other than XTEC, then The

4.1 If the C sells or di: of the Equip in any manner to a third party, Customer shall be obliged to notify XTEC in writing of such re-siting and The
The Customer shall give XTEC 3 (three) calendar months prior written notice thereof. [of shall be for any to the Equij 1t during such re-
Should the Equipment or any part thereof incorporate a meter which records copies siting and for this purpose it shall be presumed (until the contrary is proved) that any
and prints made, The Customer shall do all things as may be necessary to ensure defect/s and/or /s to the E: t, brought and/or coming to XTEC' attention
that such meter is read on the d sale or di | date of the E or part and/or subsequent to such re-siting and prior to and/or on XTEC completing its next
thereof and that such meter reading is forwarded to XTEC to enable it to terminate the inspection of the Equipment, shall have been incurred during such re-siting.
Agreement and prepare the final invoice. Should this notice not be given, XTEC shall 8.10 The charges referred to in Section B above are subject to the selection made by The
be entitled to claim from The Customer without prejudice to any other rights and/or Customer in Section A above. I i ing such ion or anything else
remedies it may have in terms of this Agreement and/or in law, an amount calculated ined in this Ag all ial or y for the operati
on the minimum bill/basic charge for the period or if no minimum bill/basic charge is of the Equipment, unless excluded in Section A above, are included in the service
applicable, on the average copy volume for the period. charges. The cost of paper or any other materials are excluded, such other materials

4.2 In the case of additional Software being provided to the Customer, written approval include but shall not be limited to staples, binding strips, cutting blades and finishing
from XTEC would be d for the C to re-li the softy for any sale materials. The Customer shall order and pay separately for such items.
of the Equipment. The re-licensing of the Software would be in accordance with the 8.10.1 The service charges as specified in Section B of this Agreement include the cost of
End User Licence Agreement (“EULA") associated with the original software any y pg | as d for the proper operation of the
imp with the Equip Equipment.

5 MAINTENANCE OF THE EQUIPMENT XTEC shall not be liable to maintain or install any soft on The Ci s

51 XTEC shall service the Equipment during its normal business hours, being 08h00 to workstation or network.
16h30, Monday to Friday on Business Days excluding public holidays (“Prime Shift’) 8.11 In the event that the selection made in Section A includes toner, then and in that event
and within a four-hour response, after receipt of a request from The Customer. the following shall apply:

Rep it i will be provided after 5 days if the equipment cannot be 8.11.1 The provision of inclusive black toner cartridge/s is based on yield and coverage as
repaired. quoted in Section B for black and white A4 printsfimages;

6 Additional service for PSG products is available in two periods of twenty-four hours 8112 The provision of Cyan, Magenta, Yellow and Black cartridge/s is based on yield and
and divided into two shifts as set out in Section C above. coverage as quoted in Section B for colour A4 prints/images and referred to as

6.1 No service or mai is available on public holidays where The C has “CMYK”".
not purchased extended shift cover. Where the C has p! d Usage limits set out in Section C above are based on achieving the expected yield per
shift cover, then and in that event, service will be available within that period at no toner cartridge (A4 images/prints) based on industry standard toner area coverage (up
additional cost. to 5% for mono products and up to 15% per colour for production colour) depending

6.2 The Customer may vary the extended shift cover by giving XTEC at least one (1) on the model listed in this ag fore, as an should the toner area
calendar month's prior written notice. coverage double, the expected yield in A4 images will be halved. XTEC monitors toner

6.3 XTEC reserves the right to carry out scheduled maintenance at least once per month consumption based on actual versus expected usage over a rolling 6-month period.
during Prime Shift. Should any scheduled maintenance be carried out outside of Prime All toner ordered exceeding allowable usage will be charged for at the then going rate
Shift at The Customer's request The Customer shall be obliged to pay for the labour at the time of order and will require a purchase order number.
portion of such scheduled maintenance at prevailing rates. For yields specific to the model signed in this agreement, please refer to

7 Where a partis replaced by XTEC in the ttion of its mai ce obligations such http:/AMww.xerox pri ies/ html
part removed shall become the property of XTEC. Declared Yield in accordance with ISO/IEC 19798. Yield will vary based on image,

71 The Customer shall ensure that the installation area, access ways and electrical area coverage and print mode.
supply of its premi are suitabl pectively for the i { and 8.11.3 The Customer hereby agrees that should a selection of 3%, 5%, 15% or “other” not
electrical connection of the Equipment when it is delivered for installation and be made and the Customer does not sign his/her acceptance thereof in Section C for
thereafter. whatever reason, then and in that event, XTEC shall be entitled to apply, at its sole

7.2 Should the Equipment be connected to a h line, i ion or discretion, the relevant percentage based on that Customer's specific model of
portable/mobile power source, XTEC shall not be liable for the cost of repair to the machine/s, to this Agreement.

Equip due to d. caused by lightning, power surges, over/under voltage or 8.12 Zonal Pricing
potential damage that could be caused by load shedding or power outages. This will XTEC agrees not to charge an additional travelling charge in respect of the
be claimed for under the insurance provided for in the Master Rental Agreement or maintenance service to be provided by it in terms hereof, provided the Equipment is
The C 'S own ir The C shall be responsible for supplying an situated within XTEC standard maintenance service radius of 50 km from an
adequate and stable power source in accordance with the specifications of the authorised XTEC Service Centre. All maintenance agreements outside these areas
Equipment. Should the power source be unstable, the Customer shall be responsible shall be subject to a call out charge as reflected below:
for providing a suitable Auto Voltage Regulator (AVR) or Uninterrupted Power Supply 0 - 50 Kilometres: Normal Maintenance
(UPS) for each device depending on the Equip installed. This includes the 51 - 100 Kilometres: Normal Maintenance plus R 365 per service call
requirement of a suitable UPS for Digital Front Ends (DFE's) such as a Fiery or 101 - 150 Kil : Normal Mai plus R 660 per service call
Freeflow Print Server where this has been supplied with the printer. If either UPS or 151 Plus Kilometres: Sybject to Ag 1t by local Regi A g
AVR were supplied by XTEC, the fault must be reported to XTEC within 2 hours of its 9
occurrence, in order for XTEC to either repair or replace the unit. The UPS and AVR er a non-exclusive License to use the operating system
must always be operational , and if inoperable at any time must be repaired or replaced nt, at the license fee specified in Section B.
bythe C i iately due to the ial risk of ing the hard 5 9.1 XTEC will provide gnd ffhaintain:
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. The cumrent release of the operating system software for the Equipment;

. The standard release of fonts for the Equipment, which together comprise
"XTEC/XEROX Software”. XTEC reserves the right to require implementation of
subsequent releases of XTEC/XEROX Software; and

*  In addition to the XTEC/XEROX Software Equipment, program enhancement or
utility software may be designated as XTEC/XEROX Software and be available
with or without charge, as XTEC may from time to time announce.

*  Afterinstallation of the initial software, all software calls will be chargeable at the
going rates.

The Customer acknowledges that all XTEC/XEROX Software provided under this

Agi is of ial data and know-how, which are proprietary to

XTEC. The Customer agrees to treat all XTEC/XEROX Software as proprietary and

agrees:

. Not to reproduce, copy, duplicate or delete XTEC/XEROX Software without the
prior written consent of XTEC except in connection with The Customer's use
thereof; and

. Not cause or permit XTEC/XEROX Software or any part thereof to be disclosed
to or used by any person or entity other than the authorised officers, employees
or agents of The Customer.

The following conditions apply upon termination of this Agreement:

The Customer shall discontinue use of the XTEC/XEROX Software and shall deliver

to XTEC all the XTEC/XEROX Software and related materials furnished by XTEC,

together with all copies thereof, and the Customer shall erase or destroy any of the

XTEC/XEROX Softy ined in the memory or data storage apparatus

under the control of The Customer and shall remove XTEC/XEROX Software from

any updated work.

DISCONTINUANCE OF LICENSED PRODUCTS

XTEC reserves the right to discontinue the distribution of any Licensed Product upon

thirty (30) days' prior written notice to The Customer, and to cancel orders for such

discontinued Licensed Products, without liability to The Customer, except the retun
of any prepaid license fees for such Licensed Products. At XTEC' option, The

Customer shall retum or destroy any such discontinued Licensed Products in The

Customer’s inventory. XTEC may cease to maintain or support the discontinued

Licensed Product at any time after sixty (60) days from the date of such

discontinuance.

BREACH

Subject to the provisions contained in clause 11.2 below, should either Party

(“defaulting party”) commit a breach of any provision of this Agreement and fail to

remedy such breach within 7 (seven) days of receiving written notice from the other

Party (“aggrieved party”) requiring it to do so, then the aggrieved party by such breach

shall be entitied, without prejudice to its other rights or remedies at law or in this

Agreement, to claim specific performance of all the defaulting party's obligations

or not such obligations would otherwise have fallen due for performance or to

cancel this Agreement, in either event without prejudice to its rights to claim damages.
Should The Customer breach any term contained in this Agreement, then and upon
such occurrence XTEC may elect without prejudice to any of its rights to, immediately
terminate this Agreement and claim as p i liquid: ges, the future
service charges which would have fallen due in terms of this Agreement from the date
of termination until the expiry of the initial period stated in Section C above and as
more fully set out in clause 1.2 above.

TERMINATION

Notwithstanding clause 11 above, the aggrieved party shall be entitied but not obliged

to i y this Agl without notice in terms of clause 11.1 to the
other Party (defaulting party) on the happening of any of the f ing events:
if the defaulting party its an act of i y or is placed in liquidation,

business rescue or under judicial management whether provisionally or finally
and whether voluntary or compulsory;

if the defaulting party suffers any judgement against it and which remains
unsatisfied for 14 (fourteen) days and fails to make application for rescission
within 14 (fourteen) days of any default judgement against it;

if any attachment is levied in respect of any property or assets of the defaulting

party;
promise, or any with its creditors;

if the defaulting party is convicted of any criminal offence relating to fraud, theft,

forgery, embezzlement, and related crimes; and

Ifthe defaulting party for any reason fails to obtain any official licence or authority

which may at any time be necessary to enable that party to perform its obligations

in terms of this Agreement.
LIABILITY OF PARTIES
Neither Party shall be liable to the other for any liability, loss, expense, claim, action
or damage suffered or sustained by that Party, howsoever arising, unless such liability,
loss, action, expense, claim or damage arises out of or pursuant to an intentional or

glig: gful act or omission or breach of contract by the other Party.

Notwithstanding the provisions contained above, neither Party shall be liable to the
other in any circumstances whatsoever for any indirect, contingent or consequential
loss sustained or incurred by the other Party howsoever arising and of whatsoever
nature, including but not limited to loss of profits, whether or not both Parties or either
Party contemplated such losses or damages at any time.

WARRANTIE
XTEC warrants that the Equipment will operate within the manufacturer's operating
fications for the duration of this Ag X

Except as expressly stated in this clause, no other warranties are provided whether
expressed or implied.

CESSION AND DELEGATION

Other than as expressly provided for in clause 15.2 hereunder, The Customer shall
not be entitled to appoint a nominee or to cede any of its rights and/or delegate any
of its obligati under this A t without the prior written consent of XTEC,
which consent shall not be unreasonably withheld.

XTEC shall not be entitled to cede all or any of its rights and/or delegate all or any of
its obligati under this Ag t to any company without the prior written consent
of the Customer.

VARIATION, CANCELLATION AND SIGNATORIES

No agreed cancellation of this Agreement and no variation of, addition to or deletion
of a provision in this Agreement or any of its terms and clauses including the provision
contained in this clause shall be effective unless reduced to writing and signed by the
Parties.

INDULGENCES

No indulgence(s) granted, or relaxation(s) allowed by a Party shall constitute a waiver
or novation of any of that Party's rights under this Agreement. Accordingly, that Party
shall not be precluded, as a consequence of having granted such indulgence(s) or
relaxation(s), from exercising any rights against the other which may have arisen in
the past or which may arise in the future.
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SEVERABILITY
Should any provision of this Ag be i to be or invalid
by any court of law, arbitrator or competent governmental body for any reason, such
provision shall be d to be ble from this and all other
provisions shall continue in full force and effect.
VIS MAJOR
Neither Party will be liable to the other for any failure, delay or default in the
performance of its obligations under this Agreement, if and to the extent that such
failure, delay or default is caused by vis major including (without detracting from any
other events covered by the rules and principles relating to vis major), casus fortuitous,
act of God, strikes, lock-out, fire, riot, flood, drought, state of emergency, inability to
secure power, i or pli bargoes, export control, intemational
authority, any requirements of any authority or other competent local authority, wal
(whether declared or not), civil disturbance, any circt beyond its r bl
control, Court order, or failures, shortages, interruptions or fluctuations in electrical
power, water supply or ¢ { ively, “Cil of Vis Major”)
Should any Circumstances of Vis Major continue or be likely to continue for an
unreasonably long time, having regard to the nature of the affected obligation or
bligati and the ing ci 1ces, then either Party shall be entitled to
terminate this Agreement by giving written notice to the other Party to that effect,
subject to any other provisions i in this Ag dealing with rights and
obligations arising from termination, including but not limited to the payment of
cancellation fees.
CANCELLATION OF ORDERS
Notwithstanding anything i in this Ag where The C seeks
to cancel any order placed on XTEC for any reason whatsoever, excluding breach of
the Agreement on the part of XTEC, then, subject to XTEC agreeing to such
cancellation in writing, The Customer shall be liable towards XTEC for a cancellation
fee equivalent to the higher of 5% (five percent) of the value of the cancelled order or
the actual cost incurred by XTEC in the procurement of materials and/or goods as well
as for other expenses necessarily incurred in connection with the execution or planned
execution of the order. Customer will however be liable for any license fees where
XTEC has incurred the cost.
DomICILIUM
The Parties choose as d citandi et di (“d
delivery of all notices arising out of this Ag or its termination or
their respective addresses set out on the first page of this Agreement.
Notices shall be deemed to have been duly served on the date of delivery, if delivered
by hand, if sent by post, 7 (seven) days after posting, or if sent by facsimile or e-mail,
on the first business day following the date of the sending of the facsimile or e-mail,
unless the contrary is proved.
ENTIRE CONTRACT
This Agreement constitutes the entire agreement between the Parties with regard to
the subject matter hereof and no terms, conditions, warranties, representations or
undertakings shall be of any effect between the Parties unless expressly contained
herein.
NO SET-OFF
The Customer shall not be entitled to set-off any amounts or allegedly owing by XTEC
against any amounts owing in terms of this Agreement.
DEBIT ORDER COLLECTION
Itis a requirement for the customer to pay their monthly invoices via approved debit
order collection.
GENERAL
A Certificate signed by XTEC' Financial Director, whose appointment need not be
proved, shall be prima facie proof of The Customer’s indebtedness to XTEC, the
rate of interest payable thereon and the date from which such interest is calculated,
and shall be enough to enable XTEC to obtain judg against The Ci in
any Court having jurisdiction in terms hereof.

The Customer hereby consents to the jurisdiction of the Magistrate’s Court
notwithstanding the fact that XTEC' claim exceeds the jurisdiction of such Court.
XTEC reserves its right to terminate this Agreement forthwith in the event that any

information comes to its attention which causes it to conclude, in its sole discretion,
that in its conduct towards XTEC in terms of this Agreement, the Customer has
engaged in an actor which constif a breach or disregard of the

) and for the

Principles of Ethical Business Conduct as per the above documents, and in that event,
such termination shall be justified and lawful and shall not be capable of giving rise to
any damages claim against, or any other liability for XTEC.

20
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TERMS AND CONDITIONS
DEFINITIONS

1.1 Unless the context otherwise indicates, defined words and expressions shall have the meaning
ascribed to them below:

1.1.1 “administration charges” means the legal costs of and incidental to the negotiation, preparation,
settling, signing and implementation of this agreement;

1.1.2 "agreement" means this agreement and the annexures to it, which annexures are deemed to form an
integral part of this agreement. Where this agreement is a Master Rental Agreement, the terms and
conditions of this

agreement shall apply mutatis mutandis to each and every equipment schedule and annexure which the
parties may enter into and the goods described in any such equipment schedule shall be rented in
accordance with the terms of the agreement;

1.1.3 “certificate of acceptance” means the certificate signed by the User in terms of which the User
acknowledges receipt of the equipment delivered to the User's premises, which equipment has been
inspected by the User and the User acknowledges that the equipment is installed in good working order
and condition and free of defects;

1.1.4 “contract charges “means the contract charges incidental to this agreement, the amount of which
are set out on the front page of this agreement or in the annexures, as the case may be;

1.1.5 "effective date"” means the date of signature of the Certificate of Acceptance;

1.1.6 "equipment” means the equipment reflected in this agreement or in the annexure to this agreement
(as the case may be), which shall include any accessories or modifications that may be added to or made
to the equipment from time to time;

1.1.7 "insurance policy" means a casualty insurance policy issued in respect of the equipment in terms of
which cover is provided for losses arising due to the theft, loss of, damage to, or destruction of the
equipment;

1.1.8 "minimum period" means that period (exclusive of the broken period) reflected as such in this
agreement, or in the annexure to this agreement (as the case may be). For the avoidance of doubt, the
minimum period excludes the broken period, in respect of which rentals shall nevertheless be payable;

1.1.9 “Supplier" means Xtec (Pty) Ltd, registration number 2000/022030/07, or any cessionary of the
Supplier;

1.1.10 “payment date” means the due date for payment specified in the agreement or in the annexure.
Where the payment is in advance, the first business day of the month/quarter/half-year/year, or where
payment s in arrears, the last business day that falls within the relevant payment month/quarter/half-
year/year or such other day as specified in the agreement;

GM(\)D{/’



1.1.11 "prime rate" means the publicly quoted prime rate of interest per annum (as certified by any
manager or accountant of the Supplier) at which the Supplier will lend without security to their most
favoured customers on overdraft, expressed in nominal annual compounded monthly terms;

1.1.12 "pro rata rental" means the rental payable in respect of the broken period;

1.1.13 "rental" means the monthly/quarterly/half-yearly/yearly amount charged to and payable by the User
to the Supplier for the use and enjoyment of the equipment as specified in this agreement, or in the
annexure to this agreement (as the case may be);

1.1.14 "User" means the lessee of the equipment in terms of this agreement or cessionary;

1.1.15 "User's premises" means the premises at which the equipment will be installed and located, or any
other premises to which the equipment may have been moved with the prior written consent of the
Supplier;

1.1.16 "VAT" means the tax leviable in terms of the Value Added Tax Act, 89 of 1991, as amended.

1.2 The headings of the various clauses contained herein shall not form part of this agreement or be used
for their interpretation and have been inserted for reference purposes only.

1.3 The masculine gender shall include the other genders and vice versa, the singular shall include the
plural and vice versa and reference to a natural person shall be capable of being construed as a reference
to a juristic person and vice versa, unless contrary or other intentions are clearly indicated.

1.4 Any reference to any statute, regulation or other legislation shall be a reference to that statute,
regulation or other legislation as at the date of signature of the agreement by the User, and as amended or
substituted from time to time.

2 GRANT OF USE AND ENJOYMENT OF EQUIPMENT AND SOURCE OF SUPPLY

2.1 The Supplier hereby grants to the User the use and enjoyment of the equipment. The User hereby
accepts such grant of use and enjoyment of the equipment, subject to the provisions of this agreement
and the certificate of acceptance.

2.2 The parties record that the Supplier purchased the equipment from an authorised distributor and at
the User's specific request for the purpose of renting the equipment to the User. The User acknowledges
its sole responsibility to ensure that the equipment is suitable for the purpose of its intended use.

2.3 To the extent legally possible, the Supplier assigns to the User the benefit of all manufacturer
warranties which may be given to the Supplier, in relation to the equipment for the duration of the
applicable manufacturer warranties or for the period of this agreement, whichever is the sooner. The User
may not waive any of the Supplier's common law rights, as purchaser of the equipment (in particular with
regard to the common law warranties of the supplier) and/or as to any other warranty furnished in place of

any common law warranty. GM QjQ;



3 INSTALLATION AND COMMISSIONING OF EQUIPMENT

The User shall take delivery of the equipment at the User's premises on behalf of the Supplier when such
delivery is tendered by the supplier and the User shall, at its own cost and expense, ensure that the
installation area/s, electrical outlet/s, connection requirement/s and access way/s are suitable for the
installation, passage and electrical connection of the equipment when it is delivered for installation and
thereafter. If special lifting tackle or rigging operations are necessary for the installation of the equipment,
all charges connected therewith shall be paid for by the User. The Supplier accepts no responsibility in
respect of or liability arising out of such installation.

4 PERIOD OF USE AND ENJOYMENT

4.1 Upon the signature by the User of this agreement, this agreement shall constitute an offer by the User,
which offer shall be irrevocable.

4.2 This agreement commences on the effective date and, unless terminated earlier under the provisions
of clauses 15 and 17, continues for the minimum period until terminated by either the Supplier or the User
by either party giving 90 days written notice of termination to the other, which notice of termination
operates before the expiry of the minimum period and should written notice of termination not to be given
on the expiry of the minimum period, the agreement continues on a month-to-month basis until
terminated by either party on ones month’s written notice to the other.

4.3 Any notice of termination shall be sent by prepaid registered post to the other party at the domicilium
citandi et executandi of that party set out in this agreement.

4.4 The provisions of clause 4 shall not be construed as precluding the Supplier from:

4.5.1 refusing to conclude this agreement without giving any reason therefore; or

4.5.2 cancelling this agreement as a consequence of a request by the User to terminate this agreement,
provided that, in that event, the terms and conditions attaching to the cancellation shall be on such terms
and conditions as may be mutually agreed upon, and, failing agreement within 5 (five) days of a request by
the User to terminate this agreement, by the Supplier in the Supplier's sole and absolute discretion.

5 RENTAL FOR THE USE AND ENJOYMENT
5.1 The rental payable by the User to the Supplier for the use and enjoyment of the equipment shall be-

5.1.1in respect of the broken period, an amount calculated in accordance with the following formula:

A=BXC/D where:
A = pro-rata rental payable,

B = monthly/quarterly/half-yearly/yearly rental which amounts shall be paid on presentation of the invoice
in relation thereto;

C = the number of days in the broken period; O‘\/\ Q)Q)



D =30 (thirty) where the rentals are payable monthly; 90 (ninety) where the rentals are payable quarterly;
180 (one hundred and eighty) where rentals are payable half-yearly; and 360 (three hundred and sixty)

where the rentals are payable annually which amounts shall be paid on presentation of the invoice in
relation thereto; and

5.1.2 after the broken period, the User shall pay to the Supplier monthly/quarterly/half-yearly/yearly rental
as specified in this agreement, on the payment date specified in the agreement, or in the annexure, as the
case may be;

5.2 Rentals stated in this agreement have been calculated after taking into consideration: current supplier
list prices; all bona fide importation costs including but not limited to freight, clearing, rigging, handling,
packaging, insurance, transport and sales/customs/ad valorem duty, rates of exchange; the then current
prevailing short to medium term money market rates; any increase in the prevailing weighted average cost
of funding to the Supplier; costs of conforming to statutory obligations and / or regulations and all other
similar costs (hereinafter referred to as “the rental costing factors”).

5.3 If at any stage after the date of signature hereof by the User and during the subsistence of this
agreement the prime rate changes, other than for a fixed rental transaction, then without derogating from
anything aforementioned, the Supplier may adjust the rentals so that the Supplier maintains the internal
rate of return it enjoyed immediately prior to the said change. Any adjustment to the rentals may be made
with effect from the date of the change, but in any event shall, if adjusted, be made not later than the first
day of the month/quarter/half-year/year following the date of the change. Any variation in the rental in
terms of this agreement due to a variation in the prime rate shall be effective notwithstanding any failure
on the part of the Supplier to notify the User of such variation in the prime rate or any failure of the Supplier
to recover from the User any amounts owed to the Supplier by the User as a result

of such adjustment. The User shall be obliged to pay the adjusted rentals from the date of such change. If
the User requests the Supplier to terminate a fixed rental transaction and/or to change to a transaction
linked to the prime rate, then the User shall pay to the Supplier the costs incurred by the Supplier as a
result thereof;

5.4 The User shall not be entitled to withhold any payments from the Supplier or deduct any amount from
any rental payable in terms of this agreement for any reason whatsoever including impending disputes,
nor shall the User set off against any rental and any other amount payable, any present or future claim
which the User may have against the Supplier from any cause howsoever arising.

5.5 All moneys paid by the User in terms hereof shall be applied in the first place to the payment of any
additional amounts payable by the User to the Supplier and the balance shall be applied to the payment of
the rental set out in this agreement. The Supplier may, notwithstanding the above, in its own discretion and
without notice to the User, apply any moneys received by it from the User, in payment of any other amount
due by the User to the Supplier,

G
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whether in respect of equipment sold, services rendered, moneys advanced or any other debt whatsoever.
The User shall forthwith settle any shortfall in the amounts due in terms of this agreement which may arise
in this manner.

5.6 Itis expressly agreed that the rentals do not include any payment in respect of maintenance of the
equipment.

5.7 The User shall pay contract charges and administration charges as amended from time to time in
respect of this agreement, which charges shall be invoiced together with the rental due for the broken
period. Where this is a Master Rental Agreement, then the contract charges shall apply to each annexure
to the Master Rental Agreement.

6 INTEREST ON ARREARS

6.1 The User shall pay to the Supplier interest at the prime rate plus 2% (five per centum) on all amounts
overdue in terms of this agreement, calculated on a daily basis from the due date of payment until the
actual date of payment.

6.2 The User will, in the absence of any manifest error, be bound by the Supplier's calculations in the
determination of any interest due to the Supplier.

7 NON WAIVER OF RIGHTS

Any latitude or extension of time which may be allowed by the Supplier to the User in respect of any
payment or other performance provided for in this agreement or any other indulgence which may be
extended by the Supplier to the User, shall not prejudice any of the rights of both parties under this
agreement or operate as a waiver or novation of such rights.

LIABILITY OF THE SUPPLIER AND INDEMNITY

8.1 The Supplier shall not, except where losses are incurred as a result of its own intentional or negligent
actor omission, under any circumstances be liable to the User in respect of any damage to person or
property of whatsoever nature and howsoever arising, whether direct or indirect or consequential or
special or general, resulting from -

8.1.1 the use or possession of the equipment; or

8.2 The User agrees that the Supplier shall not be liable for, and the User hereby indemnifies and holds the
Supplier harmless from, any and all loss including loss of business profits, injury, damage, fines, penalties
and claims of whatsoever nature and howsoever arising from or connected with the equipment, the
installation and commissioning of the equipment and/or the use or possession thereof and whether or not
such claims are caused by any act or omission of the User or anyone else.

9 OWNERSHIP OF EQUIPMENT

C\M%),b



Itis expressly agreed that the equipment shall at all times be and remain the sole and absolute property of
the Supplier. At no stage during the period of this agreement or thereafter will the User or any persononits
behalf acquire ownership of the equipment in terms of this agreement. On the termination of this
agreement, for any reason whatsoever, the equipment shall be collected by the Supplier hereof and
neither the User nor any person on its behalf shall after termination of this agreement be entitled to retain
the possession, use or enjoyment of the equipment, except where both parties have agreed in writing to
extend the possession, use or enjoyment of the equipment.

10 RISK AND MAINTENANCE OF EQUIPMENT

10.1 Subject to the provisions of this agreement, the User shall not during the period of this agreement or
after the expiry thereof be liable for or guarantee any amount in respect of the value of the equipment, but
shall not be entitled to cancel this agreement as a result of any diminution in the value of the equipment,
howsoever caused.

10.2 No guarantees, warranties, representations undertakings or promises of whatsoever nature
(excluding warranties as to the fitness of the equipment) other than those expressly contained herein shall
be of any force and effect or binding as against the Supplier.

10.3 The User is entitled to inspect the equipment on receipt of the equipment and should there be any
defect with the equipment that renders it not appropriate for the purpose for which it was intended, the
User is entitled to advise the Supplier of this and for the equipment to be removed and replaced
accordingly by the Supplier.

10.4 The User shall not be entitled to any suspension, remission and/or withholding of the monthly rental
in respect of any period during which the equipment is not in proper working order or not working at all,
provided that the Supplier’s services are within the agreed upon service level agreement, failing which the
Supplier will provide a replacement loan unit within 2(two) to 4(four) working days.

10.5 On termination of this agreement, the Supplier shall collect the equipment in the same condition as
existed at the effective date, fair wear and tear excepted.

11
USER'S OBLIGATIONS
11.1

The User shall not, without the prior written permission of the Supplier, which permission shall not be
unreasonably refused:

11.1.1

cede, delegate, sell, transfer, pledge, and/or hypothecate all or any of its rights and/or obligations under
this agreement;

11.1.2 QM @



remove or allow the equipment to be removed from the User's premises. Such permission may be granted
subject to the requirement that the equipment be moved at the User's expense, by the Supplier's agents,
who shall

require 14 (fourteen) days prior written notice thereof.
11.2
The User shall-

11.2.1 use the equipment with care and subject to any instructions issued by the supplier or manufacturer
of the equipment from time to time, which instructions shall be deemed to have been issued by the
Supplier;

11.2.2 keep the equipment free from the claim of third parties and from attachment, and shall not alienate
or transfer the equipment, encumber the equipment, either in part or as a whole, nor allow any lien or
hypothec to arise in respect thereof and should the User allow the equipment to become subject to any
lien, hypothec or attachment or other encumbrance of any nature prior to the User making payment of all
the rental plus VAT in respect of such equipment for the broken period plus the minimum period, and the
Supplier pays the amount due for the release thereof, then such amount shall constitute a debt owing to
the Supplier by the User and shall become payable on demand. The User's responsibility shall, inter alia,
include the repairing or replacing of all damaged, broken or worn parts, where this is caused by
negligence, misuse or neglect by the User;

11.2.3 keep the equipment dry, clean, and free from dust, extreme temperature and harmful fumes and
install adequate lightning and/or surge protection to the relevant connection points, which would be
supplied by the Supplier;

11.2.4 permit the Supplier and/or its authorised agents to have access to and to inspect and/or maintain
the equipment at all reasonable times;

11.2.5 provide adequate accommodation and all other facilities necessary for the installation and
maintenance of the equipment as laid down in any specification issued by the relevant authority;

11.2.6 immediately on the effective date, advise the Supplier and the landlord of the User's premises in
writing or any new landlord and/or new Supplier of such premises of the fact that the equipment is the
property of the Supplier and will remain such throughout the subsistence of this agreement and thereafter;

11.2.7 the User shall similarly immediately notify the landlord and Supplier and any new landlord and/or
new Supplier of any subsequent premises at which the equipment is located or installed, of the Supplier's
ownership of the equipment.

The User shall notify the Supplier of any new address where the equipment is kept if the equipment is
moved;

11.2.8. not interfere with or allow any interference with any identification which may be affixed to the

C\M%(o
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11.2.9 not use the equipment in contravention of this agreement or the terms and conditions of any
insurance policy relating to this agreement;

11.2.10 not use or allow any person to use illegal or pirated software on or in connection with the
equipment;

11.2.11 not, without the prior written consent of the Supplier, make any alteration to the equipment other
than the repair or replacement of broken, damaged or worn parts. The User acknowledges that all
replacements and renewal parts and accessories and all additions, modifications and alterations to the
equipment during the currency of this agreement, shall be deemed to form part of the equipment and shall
accede to the equipment and become the property of the Supplier without compensation to the User;

11.2.12 keep the equipment in its own possession and control and shall not permit the equipment to be
used by any unqualified operator or in any other manner contrary to the law or the terms and conditions of
any insurance policy relating to the equipment;

11.2.13 pay and bear all VAT on rentals and all other amounts properly chargeable with VAT, payable in
terms of or pursuant to this agreement

Supply must include the following to their total bid price as per tender document page 9

12.1 regular repairs

12.2 insurance and accidental damage

12.3 preventive maintenance

12.4 replacement of parts

12.5 regular times

12.6 travel times

12.7 labour cost

12.8 customer request calls or s_ervice costs

12.9 toner for every machine on request for a period of 36 months

12.10 drum units

12.11 lighting protector

12.12 turnaround time to respond to a query ( minimum of 48 hours and maximum of 96 hours)
12.13 FM audit software (to gather information like printer status, toner levels, usage matrics)

12.14 escalation will be based on CPI

STV %



VISOLIIA:

s 3

-A¥vyan

(08LE-ANOWHDIY- GVOY INOLSAIHS £5- 3D1340 NIVIN - HOAVIN
08L€- ANOWHDIY- GVOY INOLSAIHS £S5 ONINNVIA / TWIINHIIL

08LE:

¥ gvou

15+

an

08LE- GNOWHDIY-GVOY INOLSAIHS £5-3D1440 NIVIN- WO

53

0>

0BLE-ONOWHDIY- QVOY INOLSAIHS LS~ 31430 NIVIN -JINVNI.

ss3yaav

ez0r2X@qud

N
s3

@xouax

LX

§§~.
§omn.
gsenA
gesn.
§§n,
§§nA
§§n,
§§nﬂ
INMOA

un
WRIWIYIN

UN [ vIN

N v
vin lwm
vin T
/N ,<\=
vIN | v/N
w
wo | ww
IWMOA [ 1105

v
/N

v/IN

\

2dd ONOW
ATHINOW ANIOd¥V3YE | INIOdYvayg |T1IIAMOTIEA | GUIIAVIINOVW | GT3IANVAY

" 0001z

000 TZ

| 0008z
00082

| 0001z

000 1Z

| 00082
00082

| 00012
| 00012
| 0008z
| 0008z

FYNLVNOIS SSINLIM  IWVN SSINLIM

= ==

Y3SN 3H1 40 41VHIE NO ANV 4O
JWNLYNDIS 1IN3

ST02

+ uj pauBls pue suop snuy.

| 000 vE
" ooszz
' 00065
| 000 65
' 0009¢
" 0009¢
| 00065

000 6S

008e'Ty

8eTy

SE'TY

sy
8eTy

|0069°0y

0069°04

|0069°04
0069°0Y

'erou
61’08
G
sT0M
60y
l6t08
G
STy

'0660°0u |
1066004 |
(06600 |
0660'0Y

0660°04 |
066008 |
1066008
06600y |

GTIIAONOW | €V ¥NOI0D | PV ¥NOT0D | EVONOW | ¥V ONOW

SHINOW 9¢
SIA
SIA

%S

| SST0896vLE
" eL88EE8vEE
2096686vLE
€8v6686vLE

| vSve9E0SOE

0LY69EOSOE
YL6TZOEVLE

| 1orz0gbLs |

$3140 “ONI 3DYVHI JISVE YIBWNN TVI¥3S

08LE-PUOWIYINY-192.11 du0IsdYS /S

ALITYAIJINNIN GNOWHDIY

1VA 300103

ANIW3IYOV IINYNILNIVIN ONV IDIAY3S TIN5 YILSYIN IHL ¥3d SV SNOILIGNOD ONY SWuIL
* INJW33YOV 30 GOIY3d

*INISMONI ¥INOL

ATHINOW 03118

¥NOT0D/ONOW IOVHIA0D SINIHIVIN 1330

YILNIYd TVNOLLONNALINW ONOW IWNTOA HOIH XO¥3IX
YILNIYd IVNOILNNILINW YNOT0I IWNTOA HOIH XO¥IX
YILNI¥d TYNOLLONNAILTNI ONOW JWNTOA HOIH XO¥3IX

¥3LNI¥d TYNOLLINNIILIN ONOW IWNTOA HOIH XON3X|

Y3INI¥d IVNOLLONNAILINW ¥NOT0D IWNTOA HOIH XOUIX
Y3LNI¥d TYNOILONNILINW ¥NOT0D IWNTOA HOIH XOU3IX
YILNIYd TVNOILONNALLINW ¥NOT0I INNTOA HOIH XOUIX
Y3LNIYd TYNOILLONNAILIN ¥NOT0D IWNTOA HOIH XOUIX

NOILdI¥IS3Ia
$5340QV 1VDISAHd
YIBNNN NOILYYLSIOIY ANVAINOD
‘w¥3SN, 3HL
anv

00Z€'O¥NAZLINVINYILII LIFYLS INOOE ZVE 40
£0/0€0ZZ0/000Z YIFNNN NOILVYLSIOIY ANVIWOD
Q11 (ALd) N2X J31X

N3IML38 NV A9 OLNI A3¥3LNI

40 153dS34 NI LINIW3IUOV IINVNILNIVIN ANV 3DIAYIS 1IN3 OL IYNXANNY

29



r

\@3@ M5,

q@w@
IRV YN 1 12 I

nvnors T4l

R—
“A8|
wr oy om G

DUNTZUMVINUILIIA V1 pouRs pue auop nw |

vz
o — -
— s
. ke
Hnonsas
ORLE-NOWHIIN-13TWLS VINOLIIA-ONNO¥O ONILSIL 0000007 | 2/N vIN vIN 000'vE 6108 0660 CY SS10896%LE HILNINA WYNOLLINNLLINN ONOW WNIOA HOIH XO¥3X
88 Ll
OBLE-QNOWHIIY- QVOY INOLSAIHS L5 3D1490 NIVIA - YOAVW 000000 € | V/N vIN VIN 000'6S 6104 0660 0¥ 2096686V E YILNI¥ TVNOILINNZILININ ONOW INNT0A HOIH XOU3X|
OBLE ONOAMOIY QVOY INOLSEIHS LS ONINNVIG / TWIINHIIL 000000 € | V/N viIN VIN 00065 61 0¥ 0660 0% EBVEEREILE YILNING TNOILONNILINN ONOW INNT0A HOIH XOU3X|
OBLE-QNOWHOIY- OYOY INOISIINS £5-3110 NIVW- 0T 000000 € | ¥/N vIN vIN 00017 00012 00012 000'9¢ 8€ Ty 0069 0¥ 6t 0y 0660 0¥ YSYEIL0S0E YILNJ WNOLLINNILINN ¥NOI0I INNTOA 1HOIH XO¥3X
08LE- ONOWHDIY-QVON INOLSAIHS £5-321440 NIVIN-* WAC| 000000 € N /N vIN 00012 00017 00012 000'9€ LAt 0069 0¥ 6108 0660 04 OLYE9E0SOE YILNI¥4 TYNOLLINNSILINN ¥NOI0D IWMOA HKOIH XON2X|
OBLE - ONOWHIIY-QYOY INOLSYI IS £5-3I1440 NIV ~3DIAUIS ILVHOLNOD| 1000000 € viN vIN vIN 000’82 00082 00087 000'6S BETH 0069 08 6108 0660 0¥ PLETTOENLE WALNI¥A TWNOILINNILINN ¥NOT0I INNTOA KOIH XO¥3X
OBLE-ONOWHDIY- QVOY INOLSEINS LS+ 3213JO NIVIN -JINVNI3 000000 € v/N vIN v/N 000’87 000'87 000'87 00065 SETY 0069°0% 61 08 0660 0¥ 19412080 E YILNI¥4 TNOILINNSLINW ¥NOI0D INNIOA KOIH XOH3X|
IWNT0A FWNTI0A ATHINOW 0 B
ss3vaay 31 WNINDYIW INIOdavIug |09 107 1NIOd Nv3va ONOW INIOd xvayg | 913'AMOTIZA | GTIIA VAINOVIN | Q1314 NVAD | Q1314 ONOW | €V ¥NOI03 |»w MNO10 [V ONOW | vv ONOW |  s31403 “ToN1 IUVHI JISVE WITWAN VINIS NOudsIO
P —" J—
R——t
ALNV4DINAN ONOWHO V0. i
anv
00ZE'DUNSZLNYWMI LI LITULS WOOR 2VE 4O

LO/0EOZ20/0002 WIOANN NOULVLSIOIY ANYAWOD >
a1 e ux [ 204
N3IL38.ONY A8 OLN GIH3IND

40 1934534 NI LNIW33UDY TONVNILNIVIN GNV TDUAN3S TINJ OL JENXINNY.



