SERVICE LEVEL AGREEMENT. ABRPOINTMENT OF A PAMEL OF ATTORMNEYS. MOLEQLE INCORPORATED

SERVICE LEVEL AGREEMENT

Entered intc by and between:

RICHMOND LOCAL MUNICIPALITY
A Local Municipality established In terms of the provisions of the

Local Government Municipal Structures' Act No. 117 of 1898
{Herein represented by Mr. B E MSWANE |n his capacity as the Municlpal Manager)
{Hereinafter referred to as “THE MUN{(CIPALITY"}

And
MDLEDLE INCORPORATED

{A public company duly incarporated in terms of the iaws of South Africa, having s main place
of business at Suite 201, Second floor, 161 Pietermaritzburg Street, Pietermaritzburg, 3201
with registration number 2004/003509/21 and represented hereln by Mr. 8 A Mdledle as the
Director}

{Herein referred to as "The Service Provider")

TENDER NUMBER: 21/2023/2024:

LEGAL SERVICE PROVIDER TO DEFEND THE MUNICIPALITY ON A CIVIL CLAIMIN
THE MATTER BETWEEN VIMTSIRE {PTY) LTD AND RICHMOND LOCAL
MUNICIPALITY
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SERVICE LEVEL AGREEMENT: ARPOINTIENT OF A PANEL OF ATTORMEYS- MOLEDLE INCORPORATED

1. PREAMBLE

WHEREAS:

The Municipality wishes to establish a dalabase for sultably quaiified and experienced

Firms of Attorneys o provide speclalised legal services lo the Municipallly an the

following categories of law:

a) Commercial and Coniract Law

b) Corporate Law;

c) Construction Law;

d) Lltigation;

e} Insurance Law;

f} Legislative Drafting and Local Governmenl Law;

g) Labour Law;'

h) Litigation and Debt Collection;

i} And any other specialised field of Law that 1he Firm of Aftorneys has expertise in
and that is ralavant o the working enviranment of ihe Municipality.

And Whereas the Municipality advertised for prospeclive suppliers of the
afarementioned services under the Tender Number: 21/2023/2024 Pane! of Legal
Advisors for Richmond Municipality for a period of three (3) years.

The Municipalily in terms of its Supply Chain Management policy and procedures
awarded and appointed Mdledle incorporated as one of the Sarvice Providers who
met all of the necessary requirements, to provide legal services to defend the
Municipality on a civii claim in the matter between Vimtsire (Ply) Ltd and Richmond
Locat Municipality, as per the attached letter of appointment, dated 01 April 2028,

marked Annexure "A”,

And Whereas Mdledle Incorporated has accepled the appointment, as per the
acceptance letter dated 01 April 2026, marked Annexure “B";
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SEAWCE LEVEL AGREEMENT. APPOINTMENT OF A PANEL OF ATTORNEYS - MULEDLE RNCORPORATED

Now therefore, Richmond Municipality and the Service Provider (colleclively "the
Parties") have reached an agreement en the terms and conditions which will regulate
the provision of the Services to Richmond Municipality.

This Agreemant does not seek o creale an exclusive attorney client relationship with
the Service Provider but instead a codification of the basic principles governing the
relationship between the parties.

The Partles agree as follows:

2. DEFINITIONS

The headings of the clauses In this Contract are for the purpose of convenience and
reference only and shall not be used in the interpretation of or modify the terms of this
Contract nor any clause thereof unless a contrary intention clearly appears.

2.1, Words importing ~

2.1.1. the singular includes a reference to the plural and vice versa,
2.1.2. any one gender includes a reference to the other genders,
2.1.3. a nalural person includes a reference o a juristic person and vice versa.

2.2.  Where any lerm is defined within the context of any particutar clause in this Contract,
the lerm so defined, unless i is clear from the clause in question that the term so
defined has limited application to the relevant clause, shall bear the meaning ascribed
to it for alt purposes in terms of this Coniract, nolwithstanding that that term has not
been defined in this interpretation clause.

2.3.  Any reference o any slatute, regulation or other tegislation or official policy shall be
a reference to that statute, regulation or other legislation or national policy as al lhe
lime of signature date of this agreement, and as amended or re-gnacied from time to
time.

2.4. When a number of days Is prescribed, such shall be reckoned exclusively of the first
and inclusively of the last day, uniess the last day falls on the Saturday, Sunday or
Public Holiday, in which case the last dal shall be the next succesding day which is

a business day.

Municigal nanager | Witness 1| Witness 2 | Service Provider | Wilness 1 Witness 2

B MW

Y o oy




SERVICE LEVEL AGREEMENT APPOINIRENT OF A PANEL GF ATTORNEYS- MOLECLE INCORPORATED

2.5. The following terms shall have the meanings assigned to them hereunder and cognate

expre

2.5.1.

252

253,

254,

2.5.5.

258,

257,

2.5.8.

2.5.9.

2.5.10.

2.5.11,

ssions shall have corresponding meanings, namely:

“Agreement” shall mean the agreement as set out in this document together
with any annexures hereto, and any Service request;

“Acceptance Period" shall mean the date of acceptance of the Confimnation
of Offer lelter, ‘

“Calendar Month” shall mean Twenty-four (24) hour days commaencing al
midnight {00;00) which include working and non- working days;

“Contract” shall mean this Service Level Agreement and includes General
Conditions of Contract, Special Conditions of Contract Form of Tender number
2112023/2024 Panel of Legal Advisoers for Richmond Municipality,

“Contact Person” shali mean the relevant person(s) appointed by the
Municipality from time to tima, 1o oversee the execution of this agreement and
whose name(s) appears on the Service Request;

"Involce” shall mean the original tax invoice prepared by the contractor
reflecting the consideration or the adjusted consideratlon (if any), owing by the
Municipality to the Contractor and which conforms lo the provisions of the Vat

“Services" shall mean the services set out In the tender, in respect of which
the Municipality has invited Service Providers lo submil proposals and which

are sel oul in a Service Request;
“Service Provider” shall mean Mdledle Incorporated;

“Service Location” shall mean the physical address where the Services will
be rendered;

“Service Request” shall mean the Municipallty's written request to the Service
Provider, issued in lerms of this agreement, requesling the Service Provider lo
render the Services set out in that request on the terms and conditions set out
in that request;

“Specification” shall mean the requirements for the service as more fully
detailed in the tender document or in the Service Request;

Wilness 1| Witness 2 | Service Provider | Wilness 1 Wilness 2
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SERVICE LEVEL ACRERMENT: APPOINTHMENT OF A PANEL OF ATTORMEYS- MDLEDLE INCQRPCGRATED

2.5.12. “Term” shalt mean the period from the commencement date until matler is
finalized;

2.5.13. “The Municipality” shall mean Richmond Municipality:

2.5.14. “RFQ" shall mean the Request for Quotation, being the formal wrillen invitation

issued by the Municipalily requesting third parties to submit proposals to the
Munieipality in respect of the supply of the Services,

3. DURATION

3.1.  This agreement shalt commence on the Commencement Date and shall remain in
foree for a period of twelve months;

Commencement date: 01 April 2028
Expiration date: Untit finalization of the matter

3.2, In the event of the service not being concluded within the duration of this agreement
then the parties may In writing consent to an extansion of this contract for a period untii
such lime as bolh the parlies have discharged all their obligalions in terms of the
agreement and as per the Municipal Finance Management Act 55 of 2003 (MFMA),

3.3.  Notwithstanding clause 5.1 below, the parties shall have the right to terminate this

agreement in terms of clause 12 herein.

4, AUTHORISED REPRESENTATIVES

4.1. The Municlpalily hereby appoint Mrs Gugu Maphumulo (Director Corporate Services)
to serve as a Liaison Officer between the respeclive parties far the purpose of,
amongst other functions, moniloring the services, issuing of instruction, taking reports
from the Service Provider, evaluating work delfivered, recelving, and certifying involces
for payment for work duly delivered and for payment made.

4.2,  The Municipality warrants that the only person officially authorised 1o sign any legal
document including this agreemeant an behalf of the Municipalily, is B.E Mswane, who
Is the authorised signalory o this agreament.

43. The Service Provider hereby appoints Mr S A Mdiedie as its duly authorized
representative to serve as a Liaison Officer between the representalives parties.

Municipal panager | Witness 1 | Wilness 2 | Service Provider | Witness 1 Witness 2
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4.4

4.5,

5.1.

5.2.

5.3.

5.4,

SERVICE LEVEL AGREEMENT: APPOINTMENT OF A PANEL CF ATTORNEYS- MOLEULE INCORPORATED

The Service Provider warrants that S A Mdledle in his capacity as the Director is
authorised to sign this agreement on behalf of the Service Provider.

The said persons referred to in paragraphs 4.2 and 4.3 regpectively may execute any
document that is required or Is permitied 1o be executed, under this Agreement.

SCOPE OF WORK TO BE RENDERED

All the rights and obligalions arising from this agreement shall be deemed to have
come into operation on the commencement date.

Neither the appointment of the Service Provider nor anything in this agreement shail
give rise to or be construed as giving rise to an employer/ smployee relationship
between the parties, nor shail it give rise to a joint venture ner an agreement of
parinership between the parties, nor shall it give rise to a labour broking agreement.

The parties acknowledge that neither of the parties has any authorily whalsoever o
rapresen! or to bind the other parly in any capacity. in parlicular, bul without limiting
the generality of the foregoing, neither of the parties shall be entitled to conclude any
contract or sign any documsents on bahalf of tha other parly, or in any way bind the
other parly’s performance or discharge of any obligation.

The Service Provider shall provide specialised lagal services in the following legal
practise areas, bul nol iimited to the below mentioned areas of the law:

5.4.1 General and Commerclal Litigation,

§.4.2. Commercial and Contract Law;

5.4.3. Administrative and Constitutional Law,

5.4.4. Legislative Drafling Town Planning and Local Government Law;
5.4.5. Insurance Law;

5.4.8. Debt Collection; and

5.4,7. Lahour and Employment Law.

5.5. The ahove shall be calegorised as follows:

Munﬂmanager Wilness 1| Wilness 2 | Service Provider | Witness 1 Witness 2
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SERVIGE LEVEL AGREEMENT. APPOINTAMENT OF A PANEL OF ATTORNEYS- MOLEDLE INCOIPORATEC

5.5.1 Litigatiom

5.5.1.1. Advising and representing the Municipality with respect to its rights and
obligations under the various operating agreements as well as potential

disputes arising from the said agreements;

55.1.2. General Liabilily such as personal injury, property damage, professional
liabifity and labour law disputes;

5.5.1.3. Commerclal Transactions; and

5.5.1.4. Conducting of Litigalion,

5.5.2. Legislative Drafting and Local Government Law:
5.5.2.1 Legislative Drafting and Review;

5.5.2.2. Policy Formulalion, Drafting and Review,

5.5.2.3. Advise on Town Planning Matlers, and

5.5.2.4 Advise on Legislation and Local Gavernance matters,
5§.5.3. Commerclal and Contract Law:

5,5,3.1 Drafting of Contracts and Service Level Agreements; and

5.5.3.2. Advising the Municipalily in respect of compliance and corporate governance
matters, commercial ransaclions, as well as any incidental matters.

5.5.4. Labour and Employment Law:

5.5.4.1. The Service Provider shail advise and promptly attend to all matlers perlaining
to Labour and Emplayment Law,;

55.4.2, Attend to disciplinary hearings, arbilrafions al the Commissioner for
Congliiation, Madfation and Arbitration {CCMA); altend to the Labour Court;

and

5,5.4.3 Advise on labour related matters.

Municipal manager | Witness 1 | Witness 2 | Service Provider | Witness 1 | Witngss 2
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SERVICE LEVEL AGREEMEMT ARPOINTMEMT OF A PANEL OF ATTORNEYS- MOLEGLE INCORPORATED

6. OBLIGATION OF THE PARTIES

6.1. Obligations of the Service Pravider:

6.1.1

The Service Provider shall exercise all reasonable skill, care and diligence in
discharging these obiigations in terms of the agreement and shall comply with
all prevatling legisiation ralating to the rendering of the Services. The Service
Provider is hereby appointed to render a service to draft contracls and service
level agreements for the municipality. The Service Provider shall render the
necessary legal services in accordance with the provisions of this Agreement
as from 01 April 2026 until finalization of the matter,

. The Services shall be rendered in a timely mannar as each request for services

requires, and the Service Provider shall use reasonable efforts to adhers (o the
lime limlts agreed upon when instructions are furnished.

6.1.3. The Service Provider shafl, within a period of twenty- four (24) hours, confirm

raceipt of instructions In wriling or verbally and shall respond in writing, within
a period of forly-elght {48) hours to Issues raised.

6.2, Obligations of the Municipality:

6.2.1.

6.2.2.

6.2.3.

6.2.4.

8.2.5.

The Municipaiily shall afford the Service Provider, such access to information,
records and other relevant material, necessary to the provision of the services

by the Service Provider.

The Municipality shall make avallable personne! to liaise with the Service
Provider.

Advise the Service Provider of any changes to the Municipality’s policles as
soon as may be reasonably practicable in the circumstances, where it is
necessaiy to advise the Service Provider.

The Municipality shall be entitfed to suspend or to terminale the oparation of
any instruction under this agreement and the Service Provider shall have no
claim against the Municipatity arising out of such suspension or terminalion.

Subject to performance in lerms of this Agreement, payment shall be made by
the Municipality to the Service Providar within thirty (30) days of receipt of an

Municipgl panager
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SERVICE LEVE(L AGREEMENT APPQINTMENT OF A PANEL OF ATTORNEYS- MOLEDLE INCORPORATED

involce: Provided no written objection is recorded by the Municipality. In which
case the Municipality shall effect payment in lerms of its normal payment
procedures.

6.2.6. Payment due and payable to Service Provider shall be effected in its account
as provided to the Municipality.

6.2.7. Payment shall be made no later than thinty (30) days upon receipt of the inveice,
provided thal ne objection is raised by the Municipality within five (5) business
days of recelpt of the invoice. An objection shall be in respect of specific
performance by the Service Provider in terms of this Agreement.

FEE STRUCTURE

6.2.8 Anamount of R 1 840,00 {Cne Thousand Eight Hundred And Forty Rands) per hour,
as per the letter of Appaintment dated 01 April 2026, shall be charged for work done
in terms of this Agreement.

8.2.9 The Municipality will only pay for disbursements lhat have heen incurrad, in addition to
the agreed hourly rate and proof thereof must be attached to the inveice of the Service
Provider, ’

6.2.10 The payment of invoices shail be subject to the review and approval of the Municipality,
which appraval shall not be unreasonably withheld.

B.2.11 The fees charged by the Service Provider shall be in accordance with the hourly rate
sel out in this agreement and any other fees shall be in accordance Rules regulating
Court (ariffs.

6.2.12 No travelling fees will be allowed when travelling to Court unless the courlis more than
60 kilometres from ihe office of the Service Provider or the Chambers of the Counsel.

6.2.13 Accordingly, the Municipality will not be obligated o pay the Service Provider any
amgount in addition to those specifically described in this Agreemeant, unless there is an
agreed change In the scope of the services or change in the applicable law to which
additional charges apply and have been approved in writing by the Municipality.

Municipal,manager | Witness 1 | Witness 2 | Service Provider | Witness 1 Witness '3
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SERVICE LEVEL AGREEMENT: APPOINTMENT OF A PANFEL OF ATTORNEYS- MDLFDLF INCORPORATFN

7. PERFORMANCE

7.1, The Completion Date specified in the Service Request is of the utmost imporiance.
Non-compliance or partial compliance with the sald date, as a rasult of the negiigence
of tha Sarvice Provider, will constitute a material breach of this agresment.

7.2. The Service Provider assumes professional and technical responsibility for its
performance, which will be In accordance with recognised professional standards
employed by a Service Provider performing work of a comparable nalure, and that the
qualltative and quantitalive value added is 1o the satisfaction of the Municipality.

7.3.  The Service Provider shall snsure that all personnel performing the Services shall be
its employees. In the event thal the services are rendered by the individual or entities
who are nol employees of the Service Provider, the Service Pravider shall,

nonetheless, be bound by the warranties set out in this Agreement.

7.4. The Sarvice Provider warrants that the Services shall conform and be provided in
accordance with the highest degree of professionalism and in accordance with the
highest quality, principles and technique.

7.5. The Service Provider warrants that, in the delivery of the services, i will observe and
comply with all stalutory requirements imposed on it in terms of the appropriate
legislations of the Republic of South Africa.

7.8. The Service Provider undertakes that:

7.6.1 1t shall furnish detalled monthly progress reporls on every matter that it is
handling on behalf of the Municipalily.

7.6.2. It will not engage the services of an advocate, whether junior or senlor, without

the written consent of the Municipality.

7.6.3. It shall ensure that the appointment of correspondent attorneys is done with the
pre-approval of the municipality and the appointed atlorney charges fees in

accordance with the current party and party scale,

7.6.4. It shall not, without the written authorization of the Municipality, submit a malter
or a dispuie to arbitration; nor waive, abandon, seltle or otherwise compromise

any of the rights of the Municipality.

Municia! manager | Witness 1 | Witness 2 Service Provider | Witness 1 Witness 2
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SERVICE LEYEL AGREEMENT: APPOINTMENT OF A PANEL CF ATTORNEYS- MODLECLE INCORPORATED

7.7,

7.8,

7.9.

8.1.

8.2.

8.3.

8.4,

8.4.1,

8.4.2

8.4.3.

8.5,

7.6.5. it shali not, withoul the wrilten consent of the Municipality, grant indulgences to
debtors or any other party litigant whe is acting against or in negotiations with
the Municipalily

Non-compliance with (his clause will be considered to be a material breach of this
agresment and wilt entitle the Municipality to terminate this agreement with the Service
Provider, without limiting the Municipality's sight to recover damages from the Service
Provider resulting from such cancellation, or to lake all steps and lo do all things
necessary to remedy such a contravention itself, '

Upon such delay beyond the set date, the Municipality may, without terminating this
agreement, be enlitlied forthwith to obtain similar Services from a third party as the

Municipality may require.

The Municipality may recover any adverse difference In price it may incur as well as
any damages thal may be suffered by the Municipality due to the Service Provider's
non or panial performance of the Services and such damages to be determined against

the total tender amount as reflected in the Service Request.

PERIODIC REVIEW

The Municipality shall review this agreement and assess performance of the Service

Provider twice a yeat,

The Service Provider shall furnish the Municlpaiity with Monthly progress reports on alf
the matters tha! have been referred to the Servica Provider.

The report stated in Clause 8.2 above shall be submitted upon request by the
Municipality, to enable the Municipalily to prepare reports for the relevant Municipal
Comrmittee(s).

The reperts stated in Clause 8.2 shall be inclusive but not limited lo:
The status of the Required Service;

Estimated future obligations; and

Any other information regarding the Required Service.

Should the Municipality not be satisfied with the performance of the Service Provider,
the Municipalily shall be entitled to terminate this agreement.

CMunicipAl manager | Witness 1| Wilness 2 | Service Provider | Witness 1 | Witness 2
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SERVICE LEVEL AGREEMENT. APPOINTMENT OF A PANEL OF ATTORNEYS- MOLECLE INCORPUGRATED

ASSESSMENT

The Service Pravider shall be assessed on the following criteria:

EVALUATION CRITERION | WEIGHT | SCALE TOTAL SCORE
(WEIGHT SCALE)

Sarvice dellvered  within [ §

slipulated timeframes

Quality if service | §
specified/agreed

Invoice delivered on time and | §

correctly

General ease of working with { §
the Service Provider
TOTAL
FORMULA: TOTAL SCORE 80% %
TOTAL SCORE MATRIX:

- Poor: 50%; Average: 50- 58%; Excellent: T70%

NON-ENFORCEMENT/ INDULGENCES GRANTED

The non- enforcement of any provision of this agreement or any Indulgence that either
Parly may grant to the other Parly shall be without prejudice to the rights of such first
mentioned Party o Insist upon strict compfiance by such other Party with all the
provisions of this Agreement or lo enforca its rights In respect of which such indulgence
was granted.

NON- EXCLUSIVITY

Notwithstanding the delivery of the Lelter of Appoiniment and the signing of this
agreement, the Municipality reserves the right, within the framework of the law, to
replace or to procure Services from any other Service Provider.

BREACH

in the avent of breach by either Parly, then either Party may in its sole discretion

elect to either:

Munic'igat_ manager | Witness 1| Witness 2 | Service Provider | Wilness 1 Witness 2
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SERVIGE LEVEL AGREEMENT: APPOINTAENT OF A PANEL OF ATTORNEYS . MDLEDLE INCORPORATED

12.1.1. condone the non-performance by the other Party if there is a reasonable
explanation for such non-performance; of

12.1.2, to ferminate the entire contract on ten {10) business days’ notice, In the case of
material breach; or

12.1.3. by nefice in writing, require the other Panly to perform the obligalions within
thirty (30) days of receipl of the notice.

12.2. Notwithstanding what has been stated above, nothing shall prejudice the right
of either Parly (the aggrieved Parly) to cancel this Contract where any breach
occurs (excluding material hreach), provided it may only do so if it gives the

other Parly (the defaulting Party) nolice of the defauit complained of, calling
upon the defaulting Party to rectify the default within thirty (30) days of receipl
of the nolice, failing which the aggrieved Party will be entitied to cancel this
Confract without prejudice to its rights to claim damages in breach of Contract,
if any.

13.  TERMINATION

13.1. This Contract shali run from the effective dale and endure uniil it automatically
terminates on finalization of the matter being the last operational date by effluxion of
time.

13.2. The Contract shall also terminate, based on the following:

13.2.1,  Either Parly exerclsing the right to cancel the Contract because of breach

of the terms and condilions of this contract;
13.2.2. A malerial breach referred 10 in this Contract;

13.2.3. Physical impossibifily by either Parly to perdorm provided that the

provisions of clauses 20 and 21 shall be observed;

13.2.4. Mulual agreement by the Parlles,

13.3. Any terminalion in terms of this clause shall be in writing by giving the other Party at
least fourteen (14) Business Days' nolice.

Munici | manager | Witness 1 T Witness 2 | Service Provider | Witness 1 Witness 2
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" SERWICE LEVEL AGREEMENT: APPOINTMENT OF A PANEL OF ATTORNEYS- MOLEDLE INCORPORATED

13.3.1. The written nolice may be shorter only in an instance where the duration of
the Conlract renders the observation of the period of fourteen {14) Business
Days impossible to do so.

14.  INDEMNITY

14.1. During the subsistence and termination of this Contract, the Service Provider
undertakes to!

14.1.1. keep the Municipality Indemnified against alt indirect and consequential and
special or direct logses, damages, expenses, costs and claims including,
but not fimited to legal fees and expense suffered by the Municipality or any
third parly where such loss or damage or expense or cost is the result of
any wrongful action or omission or negligence or breach of any contract by
the Service Provider or its employees and/or ils agents; and

14.1.2. the Municipality shaif not be liable for damages, expenses or cosls suffered
or incurred by the Service Provider or any of its employees caused by
performance of the obligation te implement the project or any failure to
implement the project In accordance with this Coniract or such unnecessary
or irrelevant work done outside the scape of the project.

142, The Municipality shall be antilled {0 recover from the Service Provider any direct loss
or expenses, excluding consequential damages, suffered, or Incurred by the
Municipality occasioned by the Failure and/or incorrect implementation of the project
in terms of (his Contracl.

15, PENALTIES
In the event of nan-compliance with the agreed times, penalty faas wil be deducted in

lisu of each day the service provider fails to render i{s serve In respact of the project.
Penalty feas will be charged for failure to comply with any of the conditions set out in

this agreement.

Munigipal manager | Witness 1_ | Withess 2 | Service Provider | Wilness 1 Witness 2
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SERVICE LEVEL AGREEMENT- APPOINTIMENT OF A PANEL OF ATTORNEYS- MIDLEDLE INCORPORATED

16. TRANSFER OF SKILLS

The Service Provider shall ensure that for the duration of the agreement, sufficient
skilis are {ransferred to the identified members of staff at the Municipality and records
of such skills transfer must be detailed as well be provided to the Municipality on
request,

17. MEETINGS
In addition o the provisions of clause 8.2 above, the Parties undertake to meet on an
as and when required basis during the course of this agreement for the purpose of
taking reports and monitoring of progress in terms of the deliverables, To ensure that
the purpose and objeclives of the Instructions accomplished, the Parties shall

periodically exchange views and furnish all such information as may be reasonably
requested regarding progress, performance and other mallers relaling to the

instruction.

18. FORCE MAJEURE

18.4. If a Parly {‘the Aifected Parly’) is unable o perform all or part of its obligations in terms
of this Agreement due to a Force Majeure Event, the Affected Party shall, as socon as
reasonably practicable but no later than forty-eight (48) hours of it becoming aware of
the Force Majeure Event, notify the other Party (‘the Non-Affected Parly') in writing (a
‘Force Majeurs Notice') setling out:

48.1.1. full particulars of the Force Majeure Event,

18.1.2. the impact of the Force Majeure Event on the Affected Party's obligations under this
Agreement;

18.1.3. the Affected Party's reasonable eslimate of the length of lime which its performance
has been and will be affected by such Force Majeure Event; and

18.1.4. the steps which It is taking or intends to lake or will lake to remove and mitigale the
adverse consequences of the Force Majeure Event on its performance hereunder.

18.2. The Affected Parly shall have the burden of proving both the existence of any Force
Majeure Event and the effect (both as to nalure and extent) which any such Force
Majeure Event has on its performance.

Municjpal manager Witness 1| Witness 2 | Service Provider | Wiilness 1 Witness 2
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TSERVICE LEVEL AGREEMENT: APPOINTHMENT OF A PANEL GF ATTORMEYS- MDLEDLE (NCORPORATED

18.3. If the Partles are, on the basis of the Force Majeure Notice and any supporting
documeniation, unable lo agree as lo lhe existence or as to the effect of a Force
Majeure Event by the date falling sixty (60) days afler the recelpt by the non-Affected
Party of the Force Majeura Notice, either Parly shall be entilled to cancel this
Agreement.

18.4. In the event of the occurrence of the Force Majeure Event the Affected Party shall not
be liable for any failure to perform an obligation under this Agreement, 1o the exient
thatl:

18.4.1. such performance is prevenled, hindered or delayed by a Force Majeure Event; and

18.4.2. such failure could ot have been mitigated by the Affected Panty taking reasonable

aclion,

18.5. The Affected Parly shall endeavour with due diligence to resume compliance with ils
obfigations under this Agreement and do ali that it reasonably can lo overcome or
mitigate the effects of any Force Majeure Event,

18.6. The Affected Parly shall give the other Party (a) regular reporis on the progress of the
miligation measures and (b) prompl notice on the cessation of the Force Majeure
Evant.

18,7, f the Force Majeure Event continues in effect for more than sixty (60) consecutive
days, the Non-Affected Party shall have the right to terminate this Agreement after
having given fourteen (14) days written notice lo the Affected Party of such termination
at any time prior to the cessation of such Force Majeure Event.

18, DISPUTE RESOLUTION

19.1. In the event of any dispite or diffarence arising between tha Parties in relation lo or
arising out of this Agreemant, including the interpretation, rectification, termination or
cancellation of this Conlract, the Parlles shall forthwith meet to attempt to sellle such
dispute or difference, and failing such settlement within a period of 14 (fourteen)
Business Days.

Municipal manager | Witness 1 | Witness 2 | Service Provider | Witness 1 Witness 2
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182,

19.3.

19.4.

19.5,

19.6.

18.7.

19.8.

19.9.

If the Parlies are unable to resolve such dispute or difference the matter wifl be
referred to the Managing Director who shall record that it is their intention that the
specified officials will use their respective best endeavours lo resolve the issue in
question as expeditiously as possible, but in any evenl within a peried of fourteen
(14) Business Days from the matlter being referred to them.

Should the Senior Officials fail to resolve such dispute or difference within the
aforesald period or such longer period as the Parties may agree in writing, such
dispute or difference shall be referred to arbitration as hersin provided.

The arbitration shail be undertaken by a single arbitrator to be agreed upon between
the Parties or, failing such agreement, within seven (7) Business Days of the dispute
being referred to arbitration, be appointed according to the Rules of the Arbitration
Foundation of Southern Africa upon the written request of either Party, subject only
to the requirement that the arbitrator be experienced in the resolution of commercial
disputes.

The appointment of the arbitrator shall be final and binding on the Parties.

The Party having referred the dispute or difference to arbitration shall, within twenty-
eight (28) Business Days of the appoiniment of the arbitrator, file its claim, selting out
the nalure of the claim and the detailed facls and documents in support thereof, by
serving a copy thereof on the arbitrator and on the other Parly.

Within twenty-eight (28) Business Days of receipt of the claim, the other Party shall file
its answer thereto, selting out in detall the grounds and facls upon which the claim is
resisted and any documents in suppori thereof, by serving a copy thersof on the
arbitrator and the claiming Party.

Unless agreed Lo in writing by the Parties, the rules applicable to the filing of pleadings
and of discovery In the conduct of civil proceedings shall be applicable,

The arbilrator shall, save as herein provided, have the powers conferred upon an
arbitrator under the r._alevant statutory prescripions according to South African law but
shalt not be obliged to follow the procedures under such legislation to the extent
permiltad in terms of the statute, il being the intention of the Parlies that the dispule

Municipal,manager | Witness 1 | Wilness 2 | Service Provider § Witness 1 Wilness 2
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SERVICE LEVEL AGREFMENT APPQINTMENT GF A PANEL OF ATTORNEYS- MOLEGLE INCORPCORATED

19.10,

19.11.

19.12.

19.13,

resolution procedures should be concluded as expeditiously as possible and the
arbitrator shall be entitled to decide on such procedures as the arbilrator may consider
desirable for the speaedy determinalion of the dispute.

The decision of the arbitrator shall be final and binding on the Parlies and may be
made an order of court of competent jurisdiction.

The arbilrator shall make an award in respect of the costs of the arbitration having
regard to the substantial success of each Parly in the outcome of the proceedings.

The arbifration shall take place exciusively in the Municipallty.
Nothing in this clause shall preclude either Party from seeking any interim relief from

any compsatent court having jurisdiction pending the institution of any arbitration
proceedings.

20, NO WAIVER

20.1.

21.
214,

21.2.

21.3.

Failura by either Party to enforce any of the provisions of this Contract shall not be
construed as a waiver by such Parly of any such provisions nor in any way affect the
valldity of this Conlract or any part thereof,

CONFIDENTIALITY

The Parties agree that the terms of this Contract, all information of the Parties that
has bean exchanged pursuant hereto, including but not limited to details concerning
pricing will be received in strict confidence and nol be divuiged to any Person, save
for amployees direclly Involved with the execution of this Contract and be used only
for the purpose of this Contract,

Each Parly will use the same means as it uses to protect s own confidential
information, but in no event lass than reasonable means, lo prevent the disclosure
and to proted! the confidentiality of such information. No information referred to in this
Contract will be disclosed by the reciplent Parly, its agents, representatives, or
employees without the prior written consent of the cther Parly.

Thase provisions do not apply to information which is;

Municipal manager
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21.3.1.  publicly known or becomes publicly known through no unauthorised act of
the recipient Party;

21.3.2.  rightfully received by the recipient Party from 8 third parly; independently
developed by the recipient Pady wilhout use of the other Party's

information;

21.3.3, disclosed by tha other Parly to a third party without similar restriclions;

21.3.4. required to be disclosed pursuant to a requirement of a governmental
agency or any applicable law, so long as the Party required {o disclose the
information gives tha other Party prior notice of such disclosure; or

21.3.5. publicly disclosed with the other Parly's written consent.

This Clause shail survive the termination of this Contract but wif cease as being
enforceabla 12 months after the expiry date of this Contract.

22, DOMICILIUM CITANDI ET EXECUTANDI

2241,

Any nolice, nolification, request, demand or other communication for any purpose
under this Contract shali be In writing addressed -

RICHMOND LOCAL MUNICIPALITY

PRIVATE BAG X1028

RICHMGOND

3780

Tel: 033 212 2155

Fax: 033 212 2102

marked for the attention of the MUNICIPAL MANAGER

Municighl
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SERVICE LEVEL AGREEMENT. APFOINTMENT OF A PANEL OF ATTORMEYE- MOLEDE B INCORPORATED

Mdledle Incorporated

Suite 201, Second Floor

161 Pietermaritzburg Streel

Pietermaritzburg

3201

Tel: 033 345 4022/ 023 339 4672

E-mail: mdledlempifonhle@gmail.com / meleschia.singh@gmail.com

Marked for the attention of Mr S A Mdiedle

or to such other addresses, or for the attention of such other persons or depafiment,
as the Service Provider and the Municipality may from time to time nolify to each
other.

22.2. Al notices, notifications, requests, demands or other communications Including
accounts, shall be deamed (o have raached the olher Party -

22.2.1. if delivered by hand, on the date of delivery;

2222 if posted by ordinary mait or registered post, on the 5% {fifth) calendar day
following the date of such posting, and in the cage of an account on the
5% (fitth) calendar day following the date of the account;

22.2.3.  if transmitted by facsimile or any cther electronic medium acceplable to
both Parties, on the first Business Day following the date of transmission
{ publication / defivery.

18.3 Either Parly may, by wrilten notice to the other, change its abovementioned
domicilium.
23, ASSIGMENT

No transfer of obligations, duties and rights vested in terms of this Contract shali be
transferable unless permitted in writing by the respective parties.

"'Munigm)a] manager | Witness 1 | Wilness 2 Service Provider | Wiltness 1 Witness 2
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24,

20.1

20.2

20.3

204

205

206

20,7

208

20.9

2010

GENERAL

This Contracl may be signed by way of two ar maore counterparts.

The Parties acknowledge that he lapsing of the Contract due to efiluxion of time shall
cease the legal ralationship between the Parties,

No Parly shall be bound by any express or implied term, representation, warranty,
promise or the like, not recorded herein.

No addition to, varlation or consensual cancellation of this Contract shall be of any
force or effect unless in writing and signed by or on behalf of all the Parties.

No indulgence by a Party o another, or fallure sirictly to enfarce the terms hereof,
shall be construed as a waiver or capable of founding an estoppel.

The Parlies undartake at all times to de all such things, to perform all such acts and
to take all such steps and to procure the doing of ali such things, the performance of
all actions and taking of all such steps as may be open (o them and necassary for or
incidantal to the pulting into effect or maintenance of the terms, condilions and import
of this Centract.

Save as is specifically provided in this Contract, the Service Provider shall not be
entitled to cede or defegate any of its rights or obligations under this Contract without
the prior written consent of the Municipality.

Any notice or communicalion required or permitted to be given in terms of this
Coniract shall be valid and effective only in writing.

All communications engagement, fiaison and submit of any wrillen and/ or soft coples
relating to it's the parformance of the obligations in terms of this contract shail be by
and hetween the Designated Representatives.

This Contract shall be govemed by and interpreted in accordance wilh the laws of the
republic of South Africa,

Municipfl manager | Wilness 1| Witness 2 | Service Provider | Witness 1 Witnegs 2
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21.  ENTIRE CONTRACT

This Contract contains all the express provisions agreed on by the Parties with regard to the
subject maiter of this Contract and supersedes all previous negotiations, arrangement, or

agreements in respact of this Contract.

Witness 1

Witness 2
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SERVICE LEVEL AGREEMENY: APPOINTMENT OF 4 PANEL OF AT TORNEYS: MOLEDLE INCORPORATED

SIGNED for and on bahalf of THE MUNICIPALITY by the signatery below who warrants that
she Is duly author

Signature. ./~ Date: 1. A’P Bl 2026 .
Full Names:@ﬁﬁ.m.ﬂ.',.....ﬁ@..e..@.!" CANARIT

......................................

e MushicleAL. MANAGER -
As Witnesses:

1. Full Namas:,.LLin £ iWCl A .t.unsignatu g

that he/she is duly aul III

.........................................................................................

...................................................................................................

As Witnesses:
1. Full Names:, MOLOWTLE | MOLEDLE gignature; . ]...........
Title: .. CENICE  MARAGER_ s .

Titte: KﬁCﬁP??Q/JhS?',
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